DEPARTMENT: SECTION: POLICY: REVISION:



EFFECTIVE DATE:


TITLE: 
DONOR FAMILY/TRANSPLANT RECIPIENT COMMUNICATION AND IDENTITY DISCLOSURE
PURPOSE:
To provide a process for organ, tissue and/or eye donor families and transplant recipients to communicate and eventually disclose their identities if desired.
POLICY AND STANDARD OF PRACTICE:
1.

Communication can take place via cards, notes or letters. 
They can be handwritten or typed without regard to penmanship, spelling or grammar.
2. 

Contents of the communication should be without disclosure of last names, addresses, telephone numbers or email addresses but may include:
first names, age of the donor or recipient, gender, occupation, cause of death or course of illness, impact of donation/transplantation and photographs.
3. 
Upon receipt of the communication the Team Leader, Aftercare and
Bereavement 
(TLAC) will initiate the Organ Family Follow-Up Information Form (FS-009) or Tissue Family Follow-Up Information Form (FS-023) and contact the intended recipient by telephone (if applicable) to determine if that individual is willing to accept the communication.
4. 
If recipient is willing to accept the communication, a copy of the communication will be placed in the OPO Name Donor Chart and the original forwarded to the intended recipient.
5.
The TLAC will send a postcard notification to the sender confirming that the communication has been sent to the intended recipient.
6. 
If the recipient is unwilling to accept the communication, the communication will be kept indefinitely on file in a confidential designated area and the intended recipient will be informed that the communication can be forwarded at any time in the future.
7. 
The TLAC will notify the sender that the recipient is unwilling to accept the communication at this time and the communication is being kept on file in the OPO Name office.

Communication That Could Be Potentially Injurious:
1. 
If the TLAC deems the content to be potentially injurious to the intended recipient, the TLAC will contact the intended recipient and inform him/her of the existence of the communication and the nature of the concerns about it. 
This will enable the recipient to decide
whether or not to receive the communication in its original form. 
If the recipient is willing to receive the communication in its original form, the letter will be copied and placed in the OPO Name Donor Chart, and the original will be forwarded to the recipient.
2. 
If the intended recipient is hesitant or unwilling to receive the
communication, the TLAC will offer to contact the sender of the communication to discuss its contents and the concerns, which it has generated. 
The TLAC might suggest to rewrite the communication due to the concerns. 
If the sender is unwilling to modify the communication, then the TLAC will reaffirm the intended recipient's
unwillingness to receive the communication in its present form. 
This
communication will be kept on file in a confidential designated area and the intended recipient will be informed that the communication can be forwarded at any time in the future.
Communications Which Are Sealed or Which Are Not Anonymous:
1. 

If the TLAC receives communication that is sealed by the sender, it will remain sealed until permission is obtained, either from the sender to forward the communication in its original form, along with an explanation that it might contain information that is not anonymous in nature, or from the sender to open the communication.
2. 
If the communication contains the names, addresses, telephone numbers
or email addresses 
of the author, that information should not be altered until permission is obtained, either from the sender to
delete such information or from the intended recipient to forward the
communication with or without the deletion of the names, addresses, telephone numbers or email addresses 
of the sender.
Identity Disclosure:
1. 

Donor families and transplant recipients must submit in writing their mutual agreement to exchange names and/or identifying information to OPO Name prior to release of information.
2. 
The TLAC will initiate the OPO Name Identity Disclosure Worksheet (FS-017) .
3. 
The TLAC, upon receipt of the mutual agreements, will mail the following information:
a. Cover letter to the donor family making the request.
b. Cover letter to the recipient agreeing to this request. 
If the recipient is a minor the parent/guardian must agree to the identity disclosure.
c.   Confirmation of Attending Physician Notification Letter to the recipient's transplant physician notifying them of the request.
d.   One of the following letter's; Donor Family Disclosure Request and General Release, Transplant Recipient Disclosure Request and General Release or Transplant Recipient's Legal Guardian Disclosure Request and General Release.
4. 
Upon receipt of both signed and notarized Disclosure Request and
General Release Letters from the donor family and recipient, the TLAC will call both parties to let them know the identity disclosure information is being put in the mail. 
At this time the TLAC will
also offer to help set up a first time phone call or meeting.
5. 
The TLAC will place the original Disclosure Request and General Release letters with notary seal and copies of all cover letters in the OPO Name Organ/Tissue Chart.
Verbal communication between TLAC and Donor Families will be documented on the Follow-Up Communication Form (FS-018) and placed in the OPO Name Donor Chart.
REFERENCES:
National Donor family Council - National Communication Guidelines
AOPO Standard ES.3.1, ES.3.2, ES.3.3
IOPO Form FS-009 Family Follow-Up Information Form
IOPO Form FS-017 IOPO Identity Disclosure Worksheet
IOPO Form FS-018 Organ Donor Follow-Up Communication Form IOPO Form FS-023 Tissue Donor Follow-Up Communication Form Transplant Recipient Disclosure Request and General Release
Transplant Recipient's Legal Guardian Disclosure Request and General
Release
Donor Family Disclosure Request and General Release
Confirmation of Attending Physician Notification
DEPARTMENTS EFFECTED: Family Services Organ Services
Vital Link Donation Center
Tissue Services
Quality and Regulatory Affairs
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00 
03/01/05
Policy changed to family services, contents  taken from ORG  D7.000.
01 
08/15/05
Changed name from Donor Family/Transplant Recipient Identity Disclosure to Donor Family/Transplant Recipient Communication and Identity  Disclosure. Changed Policy Number  from FS 3.000 to FS C3.000.   Replaced the name Aftercare Coordinator with Donor Family Liaison.
02 
11/01/06
Added signature  space  for Director,  Quality & Tissue  Services  and
Manager, Vital Link Donation  Center.   Changed title of Manager,
Tissue  Screening  to Manager, Vital Link Donation  Center. Vital Link Donation  Center to departments effected.
03 
09/17/07
Policy reviewed and no changes.

Added
04 
10/15/09 

Updated Leadership titles.   Reference made to form FS-023.   Revised IOPO  logo.  Added Quality  and Regulatory Affairs to department effected.  Replaced the title Donor  Family Liaison  with Team Leader, Aftercare and Bereavement.
05 
10/30/10
Added  telephone  number  and email address  to information that cannot  be passed  along in an anonymous communications
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